Navigating Bill Pay
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Select Bill Pay from the options menu on the left-hand side of the screen
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Payments

The first tab available is the Payments screen. From here you can schedule payments, view pending payments, and see
your payment history.
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Payees
The next tab is the Payees screen. Here you can view payees (companies and persons to whom you send payments) that
you have added to your account already. You can select the + button to add a new payee.
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Pay a Person
The next tab is the Pay a person screen. From here you can choose how you would like to send a payment to an

individual.
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Pay a person
Send the money by Email or text message (Electronic)
e t provides routing and account number; paid within 1-2 business days

Direct deposit (Electronic)

Requires routing and account number, paid within 1-2 business days
Check
Mailed and pad within 5-7 business days

Transfers
The next tab is the Transfers screen. From this screen, you can move money between your accounts.
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Gift Pay

The next tab is the Gift Pay screen. From here you can select recipients you would like to give money to. To add a
recipient, select Add recipient.
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Adding a recipient will require you to designate which kind of gift payment you are sending:
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What kind of GiftPay are you sending?

Gift checks

If you're the gift-giving type, make it easy for you and special for them. Send a gift check with a personalized message designed for birthdays, new babies, weddings, graduations, anniversanes, or just because for only $2.99.

Donations

Show you care by giving a gift that doesn't end. Send a donation to your favonte charity @‘gamzatlcr in honor or memory of someocne special for only $1.99. You can send a personalized message about your denation using up to 4
email addresses and receive a copy for tax purposes. If you wish to send a standard donation without these features, click here to add your chanty and schedule as a payment at no additional cost.

| would like to send a

- Gift check

Donation

£ Back



Calendar

The next tab is the Calendar tab, where you can see the payments that you have scheduled.
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The next tab is the My account tab. From here, you can manage account information and preferences.
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FAQ

The last tab is the FAQ screen, which is devoted to answering Frequently Asked Questions that you or other customers
may have.
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Payees
What is a payee?
A payee is a company or person to whom money is to be paid. Example. The company or person to whom a check is to be made payable

How do | add a payee?
‘'ormation from a recent billing statement. ** If the "search/frequently used” section does not work, please select

Clicking "+Payee" at the top of the Pavlnemf) page will walk you through a one-time, step-by-step process to gather i
pay a company or pay a person” at the bottom of page. To receive notifications when a payee is added to bill pay, tumn on "Notifications” in My account




