Making a Deposit on RDN
Once logged into the scanning site, users will click on the Transactions tab on the left side of the screen, and then
click on the blue Remote Deposit Now option.

A new internet window will open to RDN home page, as seen below

To begin scanning, the user will click on the Scan tab on the top toolbar, and then click on the blue Start
button in the bottom right of the screen. If this is the first time a user has used RDN, clicking Start will
begin the prompts to install the RDN and scanner drivers.

If a user needs to turn off the ink endorsement setting, they will click on the up arrow to the right of the
Start button and select Scanner Settings. This option is under Endorsement Options

After clicking the Start button, a pop-up window will open where the user will enter the batch total.
Once they click the OK button the checks will start scanning, so they should have the checks in the
feeder tray before clicking OK

Once the checks have been scanned, they will be displayed in a list on the screen. The user is able to see
a front/back image of each item if they click on the blue Check Image links. Once scanning is complete
the user will click the blue Close Batch button in the bottom right of the screen

The user will now want to click on the Batch Edit tab on the top toolbar. Any items needing attention
will be highlighted in red on the right side of the screen. The item highlighted in blue is what is being
currently displayed. Checks highlighted in grey either need no attention or have already been worked.

The user may be asked to update/enter information in the Aux on Us (Check #), Routing, On Us (Account
number) or Amount fields. Once the information has been updated/entered the user will click the blue
Save button at the bottom of the screen. The Delete option is also at the bottom if the user needs to
remove an item.

Once all items needing attention have been updated, a green box will appear in the top center of the
screen

The user will now want to click on the Make Deposit tab on the top toolbar. They will need to make sure
the correct account is selected using the two drop-down bars in the top right. Once the correct account
is displayed they will check the box to the left of the shown deposit and then click on the blue Make
Deposit button on the right side of the screen.

