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Portions of this software:

The MIT License (MIT)

Pemission is hereby granted, free of charge, to any person obtaining a copy of this software and associated documentaton files (the "Software"), to deal in the Software withoutrestriction, including
without limitation the rights to use, copy, modify, merge, publish, distribute, sublicense, and/or sell copies of the Software, and to permit persons to whom the Software is funished to do so, subject b te
following conditions:

The above copyright notice and this permission notice shall be induded in all copies or substantial portions of the Software.

THE SOFTWARE IS PROVIDED "ASIS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILTY,
FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER
LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN
THE SOFTWARE

AlasQL

Copyright (c) 2014-2015 Andrey Gershun (agershun@gmail.com) & Mathias Rangel Wulff (mathiasw@gmail.com)

Angular Ul-Router

Copyright (c) 2013-2015 The AngularUl Team, Karsten Sperling

AngularJS

Copyright (c) 2010-2015 Google, Inc. http://angularjs.org

AngularJS Ul Bootstrap

angular-deferred-bootstrap

Copyright (c) 2014 philippd

angularile-upload

Copyright (c) 2013 Marco Rinck

angularidle

Copyright (c) <2014> <pascal.precht@gmail.com>
angular-zeroclipboard

Copyright (C) 2014 lisposter(Leigh Zhu)

angularUtils

Copyright (c) 2011-2015 Twitter, Inc
jasmine.js

jQuery

jQuery Foundation, Inc. and other contributors

Json.NET

Mordemizr

Generic MIT License



Moment.js

Copyright (c) 2013 FeedbackHound

ui-grid

Copyright (c) 2012-2015 the AngularUl Team

ZeroClipboard

Copyright (c) 2009-2014 Jon Rohan, James M. Greene

Apache License
Licensed under the Apache License, Version 2.0 (the "License"); you may not use this file except in compliance with the License. You may obtain a copy of the License at
http://www .apacheorg/licenses/LICENSE-2.0

Unless required by applicable law or agreed to in writing, software distributed under the License is distributed on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either
ex press orimplied. See the License for the specffic language goveming permissions and limitations under the License.

dotless

Copyright (c) 2009-2010 dotless project, http:/www.dotlesscss.com
unity

Generic Apache License, Version 20
Microsoft EULA

Microsoft ASP.NET Identity Core Microsoft ASP.NET MVC Microsoft ASP.NET Razor

Microsoft ASP.NET Wehb Optimization Framework Microsoft ASP.NET Web Pages

Microsoft Token Validation Extension for Microsoft .Net Framework 4.5Microsoft.Web.Infrastructue
WebGrease

NUnit License

Copyright © 2002-2015 Charlie Poole
Copyright © 2002-2004 James W. Newkirk, Michael C. Two, Alexei A Vorontsov Copyright © 2000-2002 Philip A. Craig
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System Requirements

For an optimal experience, a high-speed Internet connection is recommended when working with
the system. Virtualization software is not supported.

The following PC components are required for working with the application(s).
e Local Administrative rights
e USB port 2.0 or higher

The following is a list of browsers for use with the system.

NOTE: The current version of Google Chrome™ and its two previous versions are
supported.

For Microsoft® Windows®:
e Windows 7 Service Pack 1: Microsoft Internet Explorer® 11 or Google Chrome
e Windows 8.1: Microsoft Internet Explorer 11 or Google Chrome
e Windows 10: Microsoft Internet Explorer 11 or Google Chrome

e .NET® Framework 4.6 or higher
For Mac:

e OSXEIlCaptain
e Google Chrome

The following scanners support this application’s features.

Scanner Model Supported

Panini® :Deal®
WI: Deal
My Vision X
Vision X
Digital Check® CX30
TS230
TS240
RDM® EC7000i
EC7500i
Epson® Capture One TMS 1000
SPB -Hardware Troubleshooting Guide 7 ©1999-2016 Jack Henry & Associates, Inc.®
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Unisys Burroughs® Micro EX

Micro Elite

Pro

SmartSource® Professional Elite
SmartSource Merchant Elite

Value

Other Supported Scanners

For a complete list of supported scanners, please refer to the EPS Compatible Hardware Matrix
document on the Downloads page of the Partner Portal.

Windows 10 Users

If you are using Windows 10, ensure that you are using Internet Explorer or Google Chrome. The

Microsoft Edge™ browser is currently not supported. The Internet Explorer icon appears as Q

while the Microsoft Edge browser appears as e

If you mistakenly used the Edge browser, log out and then close the Edge browser windows.
Search for and launch Internet Explorer (IE). Log in again using the IE browser to retry.

NOTE: If you cannot find Internet Explorer on the Start screen or on the taskbar in the
desktop, check to make sure it wasn't accidentally unpinned.

To repin Internet Explorer to the Start screen:

1. Swipe inward from the right edge of the screen, and then tap Search. (If you're using a
mouse, point to the lower-right corner of the screen, move the mouse pointer up, and then
click Search.)

Enter “Internet Explorer” in the search box.

3. In the searchresults, press and hold Internet Explorer, and then tap Pin to Start. If you're
using a mouse, right-click Internet Explorer, and then click Pin to Start.

To repin Internet Explorer to the taskbar:

1. Swipe in from the right edge of the screen, and then tap Search. If you're using a mouse,

point to the lower-right corner of the screen, move the mouse pointer up, and then click
Search.

2. Type “Internet Explorer” into the search box.

SPB -Hardware Troubleshooting Guide 8 ©1999-2016 Jack Henry & Associates, Inc.®
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3. In the searchresults, swipe down on the Internet Explorer icon, and then tap Pin to
taskbar. If you're using a mouse, right-click Internet Explorer, and then click Pin to
taskbar.

Confirming Your System Administrator
Privileges

A user needs the necessary privileges for installation purposes. Follow the steps below to
determine whether a particular user has system administrator privileges.

1. From your computer desktop, click the Start button.

2. For Windows 7, right-click Computer or This PC and then select Manage (as shown

below).

3. For Windows 8.1 and 10, right-click the Start menu and then select Computer
Management (as shown below).

Pengreens snd Features

Mobidty Cariba
Povetr Dpbons
Everd Vipanir
Documents Syshem

Dwacn Manager
Pictures
Hetwst Connections

Music Dk Maragemant

o Wampgeren

Open
Control Panel | Manage
Devices and Printers L AIESII UL

Map network drive...

Default Programs
Discennect network drive...

Help v Show on Desktop

Rename

Properties

Shut deren oo sign oot

Drikiop

FIGURE 1 — MANAGE OPTION UNDER COMPUTER IN THE START MENU

4. The Computer Management window appears. Under Local Users and Groups, select the

Groups folder.

5. Right-click Administrators and then selectProperties, as shownin the image below.
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& Computer Management
File Action View Help

v [l System Tools
(D Task Scheduler
@ Event Viewer
» il Shared Folders
w @ Local Users and Groups,
Users
| Groups
13 Pesformance
&= Device Manager
v £5 Storage
=f Disk Management
v B Services and Applications

o 2m XE = m

& Computer Wnagem!nl (Lecal

Name
B Aecess Control Assist.,

Description

Members of this group can remat..

L Bdministratars

&% Backup Operaters

& Crypographic Operat.

&% Distributed COM Users
| % Event Log Readers

B Guests

& Hyper-V Administrato
| s USRS
| % Metwork Configuratic,

% Performance Log Users

*-DEFFDIT“!I"{! Monitor ...

| B Power Users

| Eﬁﬂcmotrﬂﬁhop Users
& Remote Management..,

| &% Replicator

| &K Systern Managed Acc...
& Users

Sudd to Group..., F
18,

Members of this gro:p

2B Tasks » i;dt-r...
h, 8...

Dielete Ld =
Rename I” 2
Properties, il-um
Inf...
Hep ﬁ-ei...
[

Members of this group can acc
Power Users are included for back...
Members in this group are grante...
Members of this group con acces...
Suppaorts file replication in a dom...
Members of this group are mana...

Users are prevented from making ..

Actions
Groups

More Actions
Administraters

More Actions

FIGURE 2 — PROPERTIES OPTION FOR ADMINISTRATOR PRIVILEGES

6. The Administrators Properties window appears. If the account a person uses to log in is not
displayed under the Members field, that user does not have administrative privileges.

Administrators Properties ? X
General
%j Administrators
Description: Administrators have complete and unrestricted access

to the computer/domain

Members:
&» Administrator
Changes to a user's group membership
Add... Remaove are not effective until the next time the

user logs on.

Cancel Apply

Help

FIGURE 3 - USERS WITH ADMINISTRATVE PRIVILEGES
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Browser Settings

Configuring Temporary Internet Files and History Settings

Configuring these settings can keep the pages in the system consistently refreshed with

information.

1. Open Control Panel from your Start menu.
2. Select Internet Options, as pictured below.

NOTE: You may need to select Network and Internet, and then choose Internet Options.

8 Al Control Paned ltemns

= Administrative Tooks

By BitLocker Dirve Encryption
Date and Time
5 Devces and Printers

J& Esse of Access Center

3 Fisch Player (32-bit)

BB Keyboard
¥ Mouse
T Phane and Modem

= Fealtek HD Audio Manager

&= = « 4 [0 ControlPanel »

Adjust your computer’s settings

. Remotelpp and Desktop Connections

All Control Panel Items

Management

Default Programs

W Backup and Restare (Windows T)
8 Credential Manager

AL P

i Device Manager

gital Plus Advanced Audio

£ File Hegtory

'1‘ Homelbmup

B Internet Optionz h
B hisil (32-bit

e pers

) Preg

¥ Region

lezation

ms and Features

& Sound

@ Symc Center

-ll Troublesha ating
o Windows Firewall

B Work Folders

FIGURE 4 —CONTROL PANEL

3. From the tabs at the top of the Internet Options window, selectGeneral.

Internetﬂpﬁ?
General ecurity  Privacy Content Connections Programs

? ot

Advanced

FIGURE 5 - GENERAL TAB FOR INTERNET OPTIONS

4. Under the Browsing history section, choose the Settings option.
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Intemet Options

1t »
Gertrdl Seqity Privacy Content Conmectiors  Programs  Advanced

Home page:

? To create home page tabe, Bype asch address on i own line,
1 ;

Use ourrent Usse defaudt
Slarkp

() Start with tabs from the Lat sessen

() Start with home page

Tabs

Change how webpages e dsplayed i tabs. Tabs
Browesing hestory

Dbt bovmporary fes, Resiney, oockoes, pastywnds, and wal
forem information,

] Dot borerimvsing history o it

Delete

sra Settngs
Appeaeance
Colors Languages. Fonts Accessbiity
.

FIGURE 6 - SETTINGS OPTION UNDER BROWSING HISTORY

The Temporary Internet Files and History Settings window appears. Under Check for newer
versions of stored pages, selectthe Everytime | visit the webpage option.

Website Data Settings

Temporary Internet Fles  History  Caches and databases

Internet Explorer stores copies of webpages, images, and meda
for faster viewing later.

Chedk for newer versions of stored pages:

(®) Every me I visst the wabpage

(D) Every time 1 start Internet Exploser

() Autnenatically

(D ever
Disk space to use (§-1024M8) [ 1024 =
: 50-250MB) ' -
Current kecation:

C:'\Users\EPS-Test- 10\AppDataLocal Mrosoft Windows|
MHetCache'

View objects View files

o 1] conce

FIGURE 7 - TEMPORARY INTERNET FILES AND HISTORY SETTINGS

Select OK at the bottom of the Temporary Internet Files and History Settings window.
Select OK from the bottom of the Internet Options window.
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Adding to Trusted Sites in Internet Options

A user will need to ensure that the application URL is added to the Trusted sites option in Internet
Settings. Use the following steps to add the website to your Trusted sites.

1. Open Control Panel from your Start menu. Select Internet Options. You may need to

select Network and Internet and then Internet Options.

2. From the tabs at the top of the Internet Options window, choose Security.

Internet Options ? e

General  Security mnntent Connections  Programs ~ Advanced

FIGURE 8 — SECURITY TAB UNDER INTERNET OPTIONS

3. Selectthe Trusted sites icon to activate the Sites option. Click Sites.

T =

ek ernet Opkicng

Genersl SO0UTY  Privecy Confen! Connections Programs  Advanced

Select a zone to veew or change seaunty settings.

@ ¢ 4, O

Localintranet  JITETC Estriched
e

Trusted sites
This rone contains wetemtes that you
v st ot to damage your computer or
your fes.
You have websites in thes zone.

Sites

Seawity kvel for this fone

Curstom
Clsborm e Mg
=T change the settings, dedk Custom ewvel,
=T urpir Bhe recomesndied settngs, dhok Default level

:E"Idb\!‘ Profected Mode (requres restarting Inbernet Exploner)
Cusstom level... Default level

Reset 5l rones bo defeudt evel

o] cna |

FIGURE 9 — SITES OPTION UNDER TRUSTED SITES CATEGORY

4. The Trusted sites window appears. In the Add this website to the zone field, enter the URL.:

https://smartpay.profitstars.com/business and then click Add.
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https://ssl.selectpayment.com/
https://ssl.selectpayment.com/

Trusted sites *

# You can add and remove websites from this zone, All websites in

-;" this zone will use the zone's security settings.

Add this website to the zone:

| [ add |

Websites:

al
i
1
i

Require server verification (https:) for all sites in this zone

Close

FIGURE 10 - ADDING A TRUSTED SITE

5. Select Close at the bottom of the Trusted sites window.
6. From the bottom of the Internet Options window, select OK.

Configuring the Pop-Up Blocker

1. From the Internet Options window, select the Privacy tab.

2. Under the Pop-up Blocker section, if the Turn on Pop-up Blocker option is checked,
continue with this step. If it is unchecked, proceed to step 3.

a. Select the Settings option, as shown below.

imtemet Options 7 b

Gersral Security  Privacy Content Cormectons Programs Advanced
Settngs
Advances

Leanon

[ Hever alow websites tn request your

#hyecal locabon Chow Then

Pop-up Blodker
EA Tiwmy o Popr s Blcactiany % Settngs
treervate

EJ cesable toobars arsd exberesons when InPrivate Browsng starts

(24 Cansel

FIGURE 11 - SETTINGS OPTION FOR POP-UP BLOCKER

b. Inthe Address of website to allow field, type ssl.selectpayment.com and select
Add.
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Pop-up Blocker Settings
Exceptions

~# !| websites by adding the site ta the list below

Address of website to allow:

Pop-ups are currently blocked. You can allow pop-ups from specific

‘hﬂps </ /smartpay profitstars.com/business/|

| A ]

Allowed sites:

Notifications and blocking level:

Play a sound when a pop-up is blocked.
Show Notification bar when a pop-up is blocked.
Blocking level:

Medium: Block most automatic pop-ups

Leam more about Popup Blocker

Close

FIGURE 12 - ADDING AN ALLOWED WEBSITE UNDER POP-UP BLOCKER SETTINGS

c. Click Close to return to the Internet Options window.

3. From the bottom of the Internet Options window, select Apply.

4. Click OK to finish.

Turning on Compatibility View

Adding the application URL to Compatibility View settings in Internet Explorer may help with
viewing certain features in the application.

1. Open Internet Explorer. From the top navigational menu, choose [* Tools | Compatibility

View settings.

Print

File

Zoom (103%)
Safety

Add site to Apps
View downloads
Manage add-ons
F12 Developer Tools
Go to pinned sites

Compatibility View settings

Internet options

About Internet Explorer

Ctrl+J

FIGURE 13 - COMPATBILITY VIEW SETTINGS

2. The Compatibility View Settings window appears. Withinthe Add this website field, enter
profitstars.com and then click Add.
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Compatibility View Settings

m Change Compatibility View Settings

Add this website:

Websites you've added to Compatibility View:

Display intranet sites in Compatibility View
\Use Microsoft compatibility lists

Learn more by reading the Internet Explorer privacy statement

Close

FIGURE 14 - ADD OPTION UNDER COMPATBILITY VIEW SETTINGS

3. Click Close at the bottom of the Compatibility View Settings window.

Select OK from the bottom of the Internet Options window.
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Scanner Device Control

Device Control Indicators

The Device Control can be in any one of several statuses. Look to your hidden icons in the task
bar of your desktop to view the status of the Device Control. In the following figure, the Device
Control icon is yellow, indicating that it is in use.

FIGURE 15 - DEVICE CONTROL ICON

A green icon indicates the Device Control services are available.

e A blackicon indicates that the Device Control services are offline.

e Aredicon indicates that an error has occurred with the Device Control.
e Avyellow icon indicates that Device Control is in the process of scanning.
e Ablue icon indicates that the Middleware for the device is online.

e A orange icon indicates the the device is open.

Disabling Alerts, Launch on Startup, Auto Detect Proxy

Use the following steps to limit the amount of alerts and status messages received from Device
Control, disable Device Control from launching on startup or to turn on the auto detecting proxy
configuration.

1. On the bottom task bar, select the Show hidden icons option.

FIGURE 16 - SHOW HIDDEN ICONS OPTION

2. Right-click the Device Control icon and select Options then select the option you
would like to change. Display Alert Balloons | Launch on Startup | Auto Detect
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Proxy. The option should now be selected or deselected. (Unchecked (off), Checked
(on) next to the option).

v Display Alert Balloons @ Options

v Launch on Startup

v Auto Detect Proxy D Show Device Control

Hide Dev

@ Exit Application

FIGURE 17 - DISPLAY ALERT BALLOONS OPTION, SELECTED

Display Alert Balloons @ Options

Launch on Startup

Auto Detect Proxy D Show Device Control

FIGURE 18 - DISPLAY ALERT BALLOONS, DESELECTED

Changing a Scanner

To select a different scanner with the Device Control, follow the steps below.

NOTE: If a merchant has multiple scanner makes/models assigned, you may need to

delete your browsing history to clear the scanner cookies used by Device Control.
This should allow you to select another scanner.

1. From the Device Control Information window, select Service | Stop.
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3 Device Control X

File - Service Device

= Start
q =

Stop

Manufacturer:
Model:

S/N:
Franking:
Endorsing:
Single Feeding:
Good Scan Exit Path:
Bad Scan Exit Path:

Endorsement Text:

 Navigate To +

' Service: Online | ¥ » Middleware: Disconnected | ¥ » Device: Disconnected

FIGURE 19 - STOP DEVICE CONTROL SERVICE

2. Select Device | Chooser.

Information

Manufacturer:
Model:

SN:
Franking:

Endorsing:

Single Feeding:

Goed Scan Exit Path:
Bad Scan Exit Path:
Endorsement Text:

Service: Offline

Middleware: Disconnected

Device Control X

~* Navigate To -

Device: Disconnected

FIGURE 20 - DEVICE | CHOOSER OPTION

3. The Choose a Device Manufacturer window appears. Select a manufacturer for the
scanner you wishto utilize. You may also opt to select a particular model.
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e Choose A Device Manufacturer

Panini

Supported Models

Vision X

FIGURE 21 - SELECTING A NEW SCANNER AND MODEL

4. If the scanner model you selected has not yet been installed, the system will display an
indicator, Not Installed! You have the option of installing this scanner if applicable.

FIGURE 22 - SELECTED DEVICE NOT INSTALLED

Uninstalling a Scanner

Use the following steps to uninstall a scanner once you have Device Control installed.

1. In the Device Control window under the Choose a Device Manufacturer heading, select
the Uninstall option.
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A Choose A Device Manufacturer x

Epson - Uninstall |

Supported Models

CaptureOne -

FIGURE 23 - UNINSTALL OPTION

2. The Add/Remove Devices page appears. Choose the scanner to uninstall, and select

Uninstall.
File Vo
.+ Add/Remove Devices
[SF o P T ernon divgipnle e tdlel
Ergitad Chasclc
» Epson -

Magisk Card Senpe Readers

b S SR S

ROe
Burrpughs Vatoe, Pro

Burrpughs Micre, Microlx

L8 K L L L 5

Pistiry

I

FIGURE 24 - SELECTING A SCANNER WITH UNINSTALL OPTION

3. The Uninstall Wizard initiates. Complete the instructions, and then click Next to continue
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Add/Remaove Device Installers
File View

> Add/Remove Devices
Epson Uninstall Wizard: Welcome

Requirements

Information

Uninstall Please disconnect device from computer
Please exit all applications
Complete

| = Back 'Wl i J

| mstll || uninstan |

FIGURE 25 - UNINSTALL WIZARD WITH NEXT OPTION

The installer information for the scanner appears. Choose Next to continue.

Add/Remove Device Installers n
File View
> Add/Remove Devices
Epson Uninstall Wizard: Information x
Welcome Installer Information
U“mm“ = Manufacturer: Epson
S Version: 1.04
Supported Models: CaptureOne \
[ esak | [omeese| [ cancel |
| sl || umestal |

FIGURE 26 - UNINSTALL WIZARD WITH INSTALLER INFORMATION

The uninstallation process will complete. Select Next to continue.
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Add/Remove Device Installers n
File View
"> Add/Remove Devices
Epson Uninstall Wizard: Uninstalling x
Welcome. Uninstall Done
Information
! ) Press Next Button to continue.
Complete
[ <Bak }M | cancel |
| mstall | | uninstall |

FIGURE 27 - UNINSTALL PROMPT

6. Oncethe process is complete, click Finish. The scanner you selected will now be

uninstalled.
Add/Remove Device Installers =
File View
> Add/Remove Devices
Welcome Uninstall Done
Information
The Device Uninstall Wizard is now complete.

Uninstall

R

| ][ |

FIGURE 28 - UNINSTALL COMPLETE PROMPT
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Troubleshooting

Application Will Not Launch

If you receive the following error message, follow the steps below to resolve the issue.

Cannot Start Application x

i Application cannot be started, Contact the application
\r) vendor.

o [

FIGURE 29 - APPLICATION CANNOT START

NOTE: The user performing the following tasks will need administrator privileges.

1. From the Start menu, select Programs and Features. Note: If you are using Windows 7

you will need to select Control Panel first, and then select Programs and Features from
the list of items.

Programs and Features

ontral Panel
ile Explorer
Search

Fun

Shut down or sign out
Desktop

FIGURE 30 - CONTROL PANEL OPTION, WINDOWS 10
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2. From the Programs and Features window, select the EPS Device Control application
and then select the Uninstall/Change option (as shown below).

= Programs and Features = g
4 [E » Control Panel » Programs » Programs and Features v G Search Programs and Features 0O
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
B Turn Windows features on or
off Organize ¥  Uninstall/Change = o @
Install a program from the -
network Name Publisher Installed 1
&
&” EPS Device Control Jack Henry & Associates 3/25/201¢
-
L
4
- v
£ >
- Jack Henry & Associates Product version:  5.5.0.2086
Help link:  http:/fwww.profitstars.com/

FIGURE 31 - UNINSTALLING EPS DEVICE CONTROL

3. Navigate to the application, and log in. Select the Transactions tab from the
top of the page.

4. From the left navigational bar, attempt to launch/run Device Control by selecting
your Remote Deposit option and creating a deposit. During this process, you
may receive the following prompt to reinstall/launch Device Control.

Depending on your browser type, you will see one of the following prompts:

Do you want to run or save ProfitStarsDeviceControllauncher_v1.exe (333 KB) from sslselectpayment.com?

& This type of file could harm your computer. Run Save |7 Cancel

FIGURE 32 — LAUNCH DEVICE CONTROL PROMPT — INTERNET EXPLORER

@# ProfitstarsDeviceCon....exe

FIGURE 33 - LAUNCH EPS DEVICE CONTROL — GOOGLE CHROME

5. Select Install before creating a deposit.
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Application Install - Security Warning X

Do t to install this application? »
you want to i is application \“___.’

Name:
EPS Device Control

From (Hover over the string below to see the full domain):
ssl.selectpayment.com

Publisher:
JACK HEMRY 8 ASSOCIATES, INC.

Install Don't Install

While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not install this software. More Information...

NOTE: If at this time the system displays an error relating to a browser group policy setting,
please contact your first line of technical support.

6. The Internet Browser Settings Update window appears. Read the agreement, and select
Accept to acknowledge and agree to the terms described.

Internet Browser Settings Update

Internet Browser Settings Update

Please be advised that this upgrade process will automatically make the following changes to your Internet
Settings within the Trusted Sites Zone:

- https: { flocalhost will be added to the list of Trusted Sites
- Access data sources across domains: Enable

- Display mixed content: Enable

- Enable X5s filter: Disable

Additionally, this process may make changes to drivers installed on this machine

JACK HENRY & ASSOCIATES, ITS AFFILIATES, OR THEIR EMPLOYEES, AGENTS, LICENSORS OR SUPPLIERS
SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECTAL OR CONSEQUENTIAL DAMAGES
ARISING OUT OF OR IN ANY WAY CONNECTED WITH (A) THE USE OF THIS SERVICE INCLUDING, BUT NOT
LIMITED TO, WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, OR ANY AND ALL OTHER
COMMERCIAL DAMAGES OR LOSSES, OR (B) THE DELAY OR INABILITY TO USE THIS SERVICE.

By dicking on "Accept” below, you adknowledge that you have read this agreement, that you understand it,
and that you agree to be bound by its terms.

Accept Decline

FIGURE 35 - INTERNET BROWSER SETTINGS UPDATE WINDOW

7. The system will ask you to log out of the application. After logging out of the portal,
close all Internet Explorer and Google Chrome windows. Select OK to continue, and

then restart your computer.
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NOTE: If this prompt continues to show, please follow the “Internet Browser Settings
Update Loop” section in this document.

Internet Explorer Instances Detected

Please logout and dose all instances of Internet Explorer before
continuing. If all instances of Internet Explorer are closed and you are
still receiving this error, cancel this process and restart your machine.

0K Cancel

FIGURE 36 - PROMPT TO CLOSE ALL INSTANCES OF IE

Chrome Browser Instances Detected

Please logout and dose all instances of Chrome before continuing. If
all instances of Chrome are dosed and you are still receiving this

emor, cancel this process and restart your machine.

FIGURE 37 - PROMPT TO CLOSE ALL INSTANCES OF CHROME

Check Jam

The figures below are errors that display when a check jams during scanning. Remove the check
item from the scanner, selectthe Reset Scanner option, and then try scanning the item again.

. iy

Scanner Interface Reset Deposit Status s Alert X
Service Location (\)) Device Error: FEED_FAILURE
Start Server Scan Command Sent. Will's

Control

) with error code 1/ %$1.00

Scanned
Terminal Number 0/$0.00 » Show Detail
70712339072 » Copy to Clipboard

FIGURE 38 - DCC SCANNER ERROR
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Scanner Interface Reset Deposit Status m

Service Location ()} Device Error: SORTER_ERROR_PENDING

Start Server Scan Command Sent Will's
Scanner Control

) with error code $1.00

Scanned
Terminal Number e on » Show Detail

20712339072 - ¥ Copy to Clipboard

FIGURE 39 - MVX SCANNER ERROR

Scanner Interface Reset Deposit Status b Alert X
Service Location (il Device Error: PAPER_JAM
Scanner Control
Terminal Number Scanned
R » Show Detail
- I I B Copy to Clipboard

FIGURE 40 - EPSON SCANNER ERROR

“Choose A Device Manufacturer” Prompt
Appears Every Time

If Device Control's Choose A Device Manufacturer window appears every time you begin making a

deposit, you may need to make alterations to your Internet browsing history options. Placing the
URL in your Favorites will also help to reduce the message frequency.

1. Navigate to the application, and opt to have this URL saved as one ofyour favorites.
Open an Internet Explorer window, and select Tools | Internet Options.

Under the General tab, in the Browsing history section, deselect the check box nextto
Delete browsing history on exit so that this option is disabled.
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Intemet Options T *
General Secunity Frivacy Content Connectons Programs  Advanced

Hoeme poge
Ay To crente home page tabs, type each sckkess on s own ine.
i

Use aurent Use default Use new tah
Startp
O Start with tabs from the last sesson
(@) Start with home page

Tabs

Change how webpages are dspiayed in tabs. Tabs
Browmsing history

Delete temporary fies, history, cookies, saved passwonds, and web

form mformaton.

O v on et

Delete Settngs
Appearance
Colors Languages Fenis Accessbilty

FIGURE 41 - DISABLING THE DELETE BROWSING HISTORY ON EXIT OPTION

From the Browsing history section, select the Delete...option to view the Delete Browsing

History window.

Intemnet Options T x
Gentral Sequnity Privecy Confen? Connectiors  Programs  Advanced

Home page
‘ To create home pace tabs, bype asch address o 1S own ine,
U

|

Lise current Use defadt Lise nasw tab
= T
':.'Slar: with tabe from e last seence
() Stact with home page
Tk
Charige how webpages sre deplayed in tabs. Tahs
Browsing hestory

Dl bivmpeir ary fles, hsiney, oockes aived pashwonds, and web
Formm information,

] Dbt orirmtineg Pirbey o it

ﬁv Delete. . Settngs
Appearance

Colors Langussges Fenits Accegsbdty

R

FIGURE 42 - DELETE OPTION

The Delete Browsing History window appears. Select the check box next to the
Preserve Favorites website data option, so that this option is enabled.

To apply this setting, clickthe Delete option at the bottom of the window. The system
will delete any excess browsing history, while preserving the Favorites data.
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Communication Error/Failure

If Device Control cannot communicate with the application, you may receive the error message
shown below. Before you follow the steps in this section, make sure the scanner device is
connected and the power is turned on.

S Alert x

Y Device Error: COMMUNICATION_FAILURE

Show Detail
Copy to Clipboard

' J

FIGURE 43 - COMMUNICATION FAILURE

NOTE: If the scanner was plugged in before the device drivers were installed, you will need
to verify that the scanner appears correctly in the Device Manager. If the scanner
displays a yellow question mark or shows under the Other Devices category as a
USB device, right-click the icon and then choose Update Driver.

1. Log out of the application and restart Device Control by using the following steps. In the
bottom right corner of your desktop, selectto Show hiddenicons.

N 7:06 AM
A @B 0000

FIGURE 44 - SHOW HIDDEN ICONS OPTION

2. Right-click the Device Control icon and select Exit Application.

{8 Options C

|:| Show Device Control

Hide Device Control

@ Exit Application @

T:49 AM

@ G ) E 2/17/2

FIGURE 45 - EXIT APPLICATION OPTION
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3. Log back into the application and begin to create your deposit. You should be prompted
to launch the Device Control once you are on the deposit screen. Once the Device

Control is launched, you should be able to scan.

4. If you continue to receive an error, log out of the application, close all instances of
Internet Explorer, and restart your computer.

5. Onceyou have restarted the computer, log in to the application, and try creating the
deposit again.

Device Error: SAFETY

If the cover of the scanner has been removed or is not properly in place, Device Control displays
an alert message as pictured below, Device Error: SAFETY. Please ensure that the cover of the
scanner is placed correctly, and then retry your deposit.

L} Device Error: SAFETY

b Show Detail
P Copy to Clipboard

FIGURE 46 - DEVICE ERROR: SAFETY

Device Error for Panini VisionX: Compression
Error

A compression error occurs when the scanner is not able to compress the image, as shown below.

L Alert x

L8 Device Error: COMPRESSION_ERR

b Show Detai
# Copy to Clipboard

FIGURE 47 - COMPRESSION ERROR
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1. Log out of the application.

2. Unplug the scanner from the computer, and instruct the customer/member to clean the
contactimage sensors (see figure below).

FIGURE 48 - CONTACT IMAGE SENSORS

a. Gently open the front image camera, and remove any debris and dust.

b. Clean the contactimage sensors with a soft, lint-free cloth dampened with isopropyl
alcohol or with eyeglass cleaner.
3. Reassemble the scanner, and then connect the scanner to the computer.
4. Log in to the application and continue scanning.

Error Connectingto Device Control

When creating a new deposit, the system may display a service error in the Scanner Interface
section and be unable to connectto Device Control (see figure below). Reboot your computer, and
retry the deposit. If the problem continues, reinstall the EPS Device Control application under the
administrator account on the PC.
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Scanner Interface Reset Deposit Status

Service Location

Scanner Control

Terminal Number
Scanned

FIGURE 49 - SCANNER INTERFACE ERROR CONNECTING TO DEVICE CONTROL

Images With Horizontal Black Lines

There are a number of potential causes forimages that are streaked with horizontal black lines.
Implement each of the steps below one at a time in the order presented to resolve the horizontal
black lines.

NOTE: If after the completion of one of the solutions below images with horizontal black
lines persist, you may opt for the next solution listed. Disconnect the scanner’s
power and USB cables, and then reboot the computer before attempting the next
solution listed.

Installing the latest Panini driver should fix this issue. Following the steps on Page 17 will walk you
through uninstalling the old driver and installing the new one. If you are still receiving the black
lines then continue with the power options.

Verifying Power Options

1. From your computer's Control Panel, select Power Options.
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El An Comtrel Pansl e - m | b
& 4 =~ 4 [El»s ContrelPanel » All Contral Panel Hems w pel
Adjust your computer's settings View by Smallicons =
= Adrmanistratre Tooks 'l; AutaPlay b Backup and Restone (Windows 7)
* BrtLocker Derve Encryplson u_ Coler Management E Credentisl Manager
= Date and Tame (& Default Programes @l Devioe Manager
&2 Devsces and Prnbess 0 Desplay [H] Doty Digstal Plus Advanced Audio
& Ease of Access Center T File Expborer Options & Fle History
Flash Plryer [32-bi) A Fents *& HormaGroup
i indeang Opbons Irgel® HD Geaphict 3 intemet Qptieng
2 Keyboard &F Language W Mail (32-bit)
¥ Mouse %5 Metwork and Shasing Cender i Persenalization
&S PRone and Modem B Poweer Options h [ Peograms snd Featuses
B Reatek HD Agdes Managed E’ Recovery 3 Regpon
-f:! Remctedipp and Desltap Connechons 'F' Security and Mainterance &N Sound
¥ Speech Recognition B Storege Spaces & Sync Center
B3 5ystem i, Taskbar and Navigatson o Troubleshooting
B, User Accownts M Windows Defendes W Windows Firewall
_"i ‘Windows Mobaity Center :_=_ Wirdews To Go B Work Feldern

2. In the Power Options window, to the right of your currently active power plan, select
Change Plan Settings.

@ Poverr Dpions - [ m] o
& = = 4+ F Control Panel + AHControl Panel Bems 3 Powes Options w Search Control Panel -l

Controd Pand Home . . ﬂ
Choose or customize a power plan

Beuite 8 paigwerd on wakeyn A peirevts plan is 8 collection of hardwane gnd fyitem seftings (bee diuplyy boghiness, sieep, o) that
manages how your computer uses powern. Tell me more about powsr pleng
Choose what the preer

Butreas do Plans shown om the battery meter
Eﬂmw“lmg‘th' tid (® Balanced (recommended) Change plan seftings
e

Automatically belsnces performance with energy consumption on cepable hardware.
Create o power plan

& Choose when to turn off the () Power saver Change plan setlings
drplay Suroes energy by meduceng your cemputer’s perfcempnce whire podiiiile.

W Change when the computer
sheeps Fhaw additsanal plang.

Perscnplration
‘Windows Mobdty Center
Lser Aggounts Sereen brightnese O .

FIGURE 51 — POWER OPTIONS
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The Edit Plan Settings window appears. As depicted in the image below, ensure that

the options are set to Never for the fields Turn off the display and Put the computer

to sleep.

& Ecnt Plan Settings

« 4 3 o Power Options »

) Turn cff the disphay:

henge sdvanced pe

Rersbone defaull cettin

W Put the computer to sleeg:

idjust plan brightness:

Edit Flan Settings

Change settings for the plan: Balanced

j On battery

Mewer -

Mewer -

o i

s SEttingt

hug plar

Chaate the tleen sad dipliy tltangs Ehal you wEnk wbur Eongibes 18 ule

S Plugged =

Cancel

FIGURE 52 — EDIT PLAN SETTINGS SET TO NEVER

(shown below).

Navigate back to your Control Panel. From the Control Panel, select Device Manager

EH Al Cantrol Panel Hems

& = = T [E» Control Pane »

Adjust your computer's settings

= A dministratece Tools
:'Nl BitLocker Drive Encryption
Date and Time
3 Deveces and Prirders
& Ease of Ac
B

e P

aih Plper (30 b
ng Uhptsana

Keyhonrd

¥ Mouse

Phone and hodem

Reatek HD Audio Mansger
Remctefpp and Desktop Connections

Speech Recognition

ge=au [

yElem

.|
=

wl

Al Cordrol Pangl Hemd

=g AutoPley
0 Coles Mansgement
Tﬂ: Diefausit Programs
3 Display

 File Esplarer Optiens

=
-

el ® HE Geaphics

=T

F Langusge
Metwark and Sharing Center
tiors

Power

MECovery

TH &

1l
¥
3

E JE o

wi Delender

'a- Backup and Eestore (Windows T)

B Credential Manager

& Deice Manager h
H Dol £
& Eide Histary

] HomeGroug
€ Irternet Opbions
¥ psil (32-bit
& Peronsiam

ﬂ Frograms and Features
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section.

5. From the Device Manager window, scroll down to the Universal Serial Bus Controllers

=4 Device Manager
File Action View Help

&= | T E HmE|

[ Computer
e Disk drives
@ Display adapters
5‘;;“-, Human Interface Devices
g IDE ATA/ATAPI controllers
17_1 Imaging devices
& Jungo
= Keyboards
{1 Memory technology devices
Pl Mice and other pointing devices
=1 Menitors
& Network adapters
E__'I Panini
™ Print queues
2} Processors
2® Security devices
j Smart card readers
I Software devices
% Sound, video and game controllers
< Storage controllers
[ System devices
~ 1§ Universal Serial Bus controllers
Generic USB Hub
Intel(R) & Series USB Enhanced Host Controller #1 - 9C26
Intel(R) USE 3.0 eXtensible Host Controller - 1.0 (Microsoft)
USB Composite Device
USE Root Hub
USE Root Hub (xHCI)

FIGURE 54 - DEVICE MANAGER, USB CONTROLLERS

4 - g Universal Serial Bus controllers
----- § Generic USE Hub
----- § Generic U5
----- § Generic Ui

..... ¥ Intel(R) 7 S Uninstall
----- ¥ Intel(R) 7 &
----- ¥ Intel(R) Us

..... ¥ Intel(R) US Properties

Update Driver Software...

Scan for hardware changes

----- ¥ USE Compuosmetrevce
----- § USE Composite Device
----- § USE Root Hub
----- ¥ USE Root Hub

FIGURE 55 - PROPERTIES OPTION FOR USB DEVICE INSTANCE

6. For each instance of a USB connection, right-click the option and then selectProperties.

In the Properties window, under the Power Management tab, make sure the check box
next to Allow the computer to turn off this device to save power is unchecked—that

is, left blank.
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NOTE: Ensure this option is unchecked for every instance of a USB within your Device
Manager.

Generic USE Hub Properties x>
General Power Advanced Driver Details Events Power Management
Generc USE Hub

[] Allow the computer to tum off this device to save power

Allow this device to wake the computer

Cancel

FIGURE 56 - POWER MANAGEMENT FOR USB

Cleaning Image Cameras

Streaks caused by a buildup of ink deposits may develop on the image. If a streak appears on the
image and running a cleaning card does not remove it, remove the inner and outer covers of the
scanner. Gently remove the front image camera. Using an alcohol-saturated snap swab, wipe the
glass on both the front and back cameras (shown below).

FIGURE 57 - WIPNG A CAMERA
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Electrical Interference

There may be electrical interference from an appliance, such as oscillating fans, a space heater, a
CRT-style computer monitor, etc. Move any such appliances at least 18 inches from the scanner.

Poor Electrical Circuit

If there is a poor quality electrical circuit, relocate the scanner’s power source to a different
electrical outlet.

Degraded USB Controller or Cable

Replace the USB cable. You may also use a powered USB hub for your scanner’s USB connection
with the computer.

Other USB Devices

Other USB devices connected to your computer, such as a laser printer or a 3-in-1 printer. Turn the
power to these types of devices off during scanning, as they sometimes interfere with other USB
devices (such as the scanner).

Outdated BIOS/firmware/chipset

Update your computer’s firmware. Contact your computer manufacturer for assistance.

Internet Browser Settings UpdateLoop

In the upgrade process for the user interface, the Internet Browser Settings Update window may
continually prompt you to ensure that there are no other instances of Internet Explorer or Google
Chrome open before you attempt to accept the settings update. At this time you may wish to save
any work and close any additional applications in the event your computer needs to be rebooted.

1. If the Internet Browser Settings Update window appears when performing the user
interface upgrade, do not close this window (see figure below). Instead, log out of the
application, and close all other instances of Internet Explorer and Google Chrome.
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Internet Browser Settings Update

Internet Browser Settings Update

Please be advised that this upgrade process will automatically make the following changes to your Internet
Settings within the Trusted Sites Zone:

- https: { flocalhost will be added to the list of Trusted Sites
- Access data sources across domains: Enable

- Display mixed content: Enable

- Enable XS5 filter: Disable

Additionally, this process may make changes to drivers installed on this machine

JACK HENRY & ASSOCIATES, ITS AFFILIATES, OR THEIR EMPLOYEES, AGENTS, LICENSORS OR SUPPLIERS
SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECTAL OR CONSEQUENTIAL DAMAGES
ARISING OUT OF OR IN ANY WAY CONNECTED WITH (A) THE USE OF THIS SERVICE INCLUDING, BUT NOT
LIMITED TO, WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, OR ANY AND ALL OTHER
COMMERCIAL DAMAGES OR LOSSES, OR (B) THE DELAY OR INABILITY TO USE THIS SERVICE.

By dicking on "Accept” below, you acknowledge that you have read this agreement, that you understand it,
and that you agree to be bound by its terms.

Accept

FIGURE 58 - INTERNET BROWSER SETTINGS UPDATE WINDOW

2. Click Accept. If all instances of Internet Explorer and Google Chrome have been
closed and the system displays the Internet Explorer Instances Detected window, you
will need to reboot your computer before continuing the upgrade process. Click
Cancel, and then reboot your computer.

Internet Explorer Instances Detected
Please logout and close all instances of Internet Explorer before

A continuing. If all instances of Internet Explorer are closed and you are
still receiving this error, cancel this process and restart your machine.

OK Cancel

FIGURE 59 - INTERNET EXPLORER INSTANCES DETECTED WINDOW

Chrome Browser Instances Detected

Please logout and dose all instances of Chrome before continuing. If
all instances of Chrome are dosed and you are still receiving this

emor, cancel this process and restart your machine.

FIGURE 60 - PROMPT TO CLOSE ALL INSTANCES OF CHROME

3. After the reboot, you will need to start EPS Device Control manually by searching for
EPS Device Control within the Start Menu.

SPB -Hardware Troubleshooting Guide 39 ©1999-2016 Jack Henry & Associates, Inc.®
October 2016
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EPS Device
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online support
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FIGURE 61 - EPS DEVICE CONTROL, WINDOWS 8.1
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FIGURE 62 - EPS DEVICE CONTROL, WINDOWS 10

4. If all instances of Internet Explorer are closed and you still receive the Internet Explorer
Instances Detected window, you will need to open the Task Manager window. Right-click
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the task bar (this task bar also houses the Start option) and select Task Manager.

Toolbars r

Cascade windows
Show windows stacked
Show windows side by side

Show the desktop

Task Manager h

Lock all taskbars

Properties

FIGURE 63 - TASK MANAGER

a. For Windows 7: In the Windows Task Manager window, select the Processes tab.
For all instances of iexplore.exe and chrome.exe right-click each one and select
End Process.

NOTE: Do not close any instances of explorer.exe; only close instances of iexplore.exe and
chrome.exe.

b. For Windows 8.1 & Windows 10: In the Task Manager window, under the Details
tab, right-click each instance of iexplore.exe and chrome.exe and select End Task.

NOTE: Do not close any instances of explorer.exe; only close instances of iexplore.exe and
chrome.exe.
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File Options View

Processes | Performance | App history | Startup | Users | Details | Services

Mame PID Status User name CPU Mem:}ry (p.. Description
= svchost.exe TBO Running SYSTEM B9,568 K Host Process for Wi..
= ¥ svchost.exe 1120 Running SYSTEM 84,904 K Host Process for Wi..
H:’ QUTLOOK.EXE Running T43T6 K Microsoft Outlook
& chromese T8 Running T315%6 K Google Chrome
Eiexplore.ee 133280  Running T293 K Internet Explorer
& chrome.exe H Rumnning 63,220 K Google Chrome
@ hync.exe 3668 Running STOMEK  Microsoft Lyne
4 explorer.exe 3864 Running 46664 K Windows Explorer
=) ienplore.exe 6048 Running 43,636 K Internet Explorer
= svehost.exe 1520  Running LOCAL 5E... 31,224 K Host Process for Wi...

'\/9 Fewer details

FIGURE 64 - WINDOWS 8.1 AND WINDOWS 10 TASK MANAGER

5. After you have closed all instances of iexplore.exe and chrome.exe, close the Task
Manager window. From the Internet Browser Settings Update window, select Accept.

Internet Browser Settings Update @

Internet Browser Settings Update

Please be advised that this upgrade process will automatically make the following changes to your Internet
Settings within the Trusted Sites Zone:

- hitps: / [localhost will be added to the list of Trusted Sites
- Access data sources across domains: Enable

- Display mixed content: Enable

- Enable XS5 filter: Disable

Additionally, this process may make changes to drivers installed on this machine

JACK HENRY & ASSOCIATES, ITS AFFILIATES, OR THEIR EMPLOYEES, AGENTS, LICENSORS OR SUPPLIERS
SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES
ARISING OUT OF OR IN ANY WAY CONNECTED WITH (A) THE USE OF THIS SERVICE INCLUDING, BUT NOT
LIMITED TO, WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, OR ANY AND ALL OTHER
COMMERCIAL DAMAGES OR LOSSES, OR (B) THE DELAY OR INABILITY TO USE THIS SERVICE.

By dicking on "Accept” below, you acknowledge that you have read this agreement, that you understand it,
and that you agree to be bound by its terms.

—

Accept Decline

FIGURE 65 - INTERNET BROWSER SETTINGS UPDATE
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Pocket Options for Panini I Deal®(RDS and
RDC)

When scanning a check, you have the option of designating whether the check exits the scanner in
the front or back of the machine. This option is called the Pocket option.

When making a deposit with RDS, select the drop-down menu next to Pocket on the Check
Processing: Remote Deposit Scan page. Designate Front or Back for your Panini Ideal
scanner.

Scanner Interface

Service

Scanner

Terminal Number

Scanner Settings

Frank

Pocket o Fro

FIGURE 66 - POCKET OPTION IN RDS

When making a deposit with RDC, select the drop-down menu next to Pocket on the Deposit View
page. Designate Front or Back for your Panini Ideal scanner.
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Scanner Interface Reset Deposit Status

Service Location

Start Server Scan Command Sent. Will's

Scanner Control
Scanning Started on Panini Device... 1/%$1.00
Terminal Number Scanned
110022505 0/%0.00

Scanner Settings

Pocket o Front Back

FIGURE 67 - POCKET OPTION IN RDC

“Required supported devicelist not available”
Error

If the scanner type chosen for the merchantin the Partner Portal is not a compatible scanner,
Device Control will not launch, and the user will see a Required supported device list not available
error. You will need to log in to the Partner Portal and add a compatible scanner for the merchant.

Terminal Not Enabled

An error describing a scanner terminal as not enabled may indicate that the scanner has been
disabled in the Partner Portal. The scanner will need to be re-enabled for processing to continue.

A Temminal is not enabled. Please contact Customer

Service

FIGURE 68 - TERMINAL NOT ENABLED ERROR, REMOTE DEPOSIT COMPLETE

SPB -Hardware Troubleshooting Guide 44 ©1999-2016 Jack Henry & Associates, Inc.®
October 2016



Payment Processing Results

A The transaction was NOT approved.

Reference Number

3R8JKABGEBAZ

Response

Error Terminal Disabled

Message

Error Terminal Disabled : This terminal has been disabled. Please contact customer
service to configure the terminal.

FIGURE 69 - TERMINAL NOT ENABLED ERROR, REMOTE DEPOSIT SCAN

Terminal Not Set Up

If an error describes a terminal as not set up or invalid, the serial number on the scanner has either
not been added in the Partner Portal or the serial number was added twice, resulting in two
scanners with the same serial number.

A Terminal is not set up. Please contact Customer

Senvice

FIGURE 70 - REMOTE DEPOSIT COMPLETE, TERMINAL NOT SET UP

Payment Processing Resuilts

A The transaction was NOT approved.

Reference Number

3R8JK4BGEAZ

Response

Error Terminal Disabled

Message

Error Terminal Disabled : This terminal has been disabled. Please contact customer
service to configure the terminal.

FIGURE 71 - REMOTE DEPOSIT SCAN, TERMINAL INVALID
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